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ABSTRACT 
Objective: This study was conducted to determine 
prevalence among nurses working in tertiary care 
hospitals and to find out somatic signs and symptoms of 
depression and causes of this depression among them. 
Study Design: This is a cross sectional type of study. 
Duration and Setting:  This study was done in Bahawal 
Victoria Hospital of Bahawalpur. This is a tertiary care 
hospital located in the city.  Duration of study was from 
August 2017 to February 2018. 
Patients and Methods: One hundred and twenty female 
nurses were included in the study. They were working in 
different wards of the hospital. They were having 
different age groups belonging to different areas and 
living in the hostel. They were selected in a randomized 
way. A predesigned questionnaire was used to collect all 
the relevant data such as age, socioeconomic status, 
marital status and number of children. Despite this a 
General Health Questionnaire was used to evaluate the 
objects for psychological aspects. These questions were 
about somatic signs and symptoms, anxiety insomnia, 
social problems and depression. Proper consent was 
taken from the nurses for including them in the study and 
also from the hospital management to conduct the study. 
Privacy of data was made sure and ethical aspects were 
on priority. Only those female nurses were included 
which were doing job from more than 6 months at least 
in this hospital. Student nurses or those with job duration 
less than 6 months were not included in the study. 
Results:  This study was done on 120 nurses. Among 
them 62.5% were having somatic symptoms, 75% with 
anxiety, 73.3% having social dysfunction and 45.8% 
were found with depression. Among these study cases 
56.6% were married and 43.4% were unmarried which 
denotes that mostly married females were having 
psychiatric problems. These nurses were lying in age 
group of 20-55 years with mean age of 35.6 years. 
Questions related to interpersonal relationship asked and 
found that 50% nurses complaint of poor doctor 
behavior, 60.8% said that patients behavior was very 
poor while 47.5%  told that paramedical staff was rude 
with them which causes them stress. Out of 120 nurses  
56.6%  had salary issues, 29% were facing residency 
issue, 20% complained of washrooms, 44.2% 
complained of hostel hygiene, 60% told that they had 
very less time for rest after a tiresome duty and 53.3% 
said that holidays were not enough.   
Conclusion:  Social problems were found main cause of 
stress among nurses which make them depressed and 
angry. Such depressed people are socially not perfect. 
Key Words:    stress, depression, Nurses, Tertiary 
hospital, prevalence 
 INTRODUCTION 
With the passage of time development is occurring 
in our community and more facilities are being 
produced for human benefit. Industries are 
expanding population is increasing.1,2 But as we are 
developing despite many benefits we are also 
creating an environment harmful for our health. 
Environmental pollution is increasing due to noise, 
gases and radiations etc. We are much prone to 
their harmful effects. Not only our physical health 
is being affected but our mental health is also on 
risk. Now a day people are getting more 
psychological diseases than before. Depression, 
anxiety, somatic symptoms and social dysfunction 
are common.3 Excessive working hours and lack of 
proper relaxation is causing stress among 
employees. Such situation is also common among 
health professional. In this study we determined 
prevalence of stress among nurses. Nurses work in 
much stressful environment. They deal with 
patients, their angry attendants and also doctors.4,5 
In our study we found many factors which 
contribute to their stress such as behavior of 
patients, attendants and doctors, residency issues, 
salary problems, too much working hours and very 
few holidays. There are many other socio-
demographic factors such as age of nurse, maternal 
status, number of children and poor socioeconomic 
status which contribute to stressful life.6-8 We 
found that married nurses were more depressed as 
compared to unmarried and similarly more number 
of children increases their responsibilities and their 
stress as well. They deal with double stress due to 
job and family. They work in a critical situation as 
in emergency wards where attendants of patients 
are very angry usually so nurses have to face them. 
In such circumstances they can not give their best 
output. If we want them to perform their duty well 
then we will have to take steps for making their 
working environment proper and less stressful. In 
this way we can provide better health services to 
the community.9 Nurses are very important part of 
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healthcare system so we should make good policies 
for them such as increase in salaries, 2-3 paid 
holidays each month, maternity leaves and 
maternal allowance, proper hostels for them. There 
should be a separate complaint offices for them. 
They should be encouraged for good work. Their 
seats should be increased in hospitals. In this way 
we can expect better output from them, good 
communication with patients and doctors. If we 
don’t deal with such stress then our health system 
will collapse. Making good policies and their 
proper implement with a proper feedback system 
we can solve this problem. Physical and 
psychological health of our health care providers is 
very important so that they may serve other people 
if they are ill physically or mentally then how they 
can treat others.10-12  
PATIENTS AND METHODS 
This is a cross sectional type of study conducted in 
a tertiary hospital with 1500 beds located within 
the city. One hundred and twenty female nurses 
were included in the study. They were working in 
different wards of the hospital. They were having 
different age groups belonging to different areas 
and living in the hostel. They were selected in a 
randomized way. A predesigned questionnaire was 
used to collect all the relevant data such as age, 
socioeconomic status, marital status and number of 
children. Despite this a General Health 
Questionnaire was used to evaluate the objects for 
psychological aspects. These questions were about 
somatic signs and symptoms, anxiety insomnia, 
social problems and depression. Proper consent 
was taken from the nurses for including them in the 
study and also from the hospital management to 
conduct the study. Privacy of data was made sure 
and ethical aspects were on priority. Only those 
female nurses were included which were doing job 
from more than 6 months at least in this hospital. 
Student nurses or those with job duration less than 
6 months were not included in the study. Our 
questionnaire was consisted on questions related to 
socioeconomic status, demographic variables, 
interpersonal relationship and about working 
environment. In sociodemographic section we 
asked their age, marital status and number of 
children. In interpersonal relationship section we 
asked about behavior of doctors, patients, 
attendants and paramedical staff with them. We 
also asked about their job such as their satisfaction 
about salary, residency facilities, hostel hygiene, 
working hours and number of holidays each month. 
Our each question had answers either yes, no, 
good, bad or satisfactory etc. 
 
RESULTS 
This study was done on 120 nurses and they were 
divided into four groups on the bases of 
psychological aspects such as those having somatic 
symptoms, second group with anxiety, social 
dysfunction and in fourth group those nurses were 
included which were having depression. Among 
them 62.5% (75) were having somatic symptoms, 
75% (90) with anxiety, 73.3% (88) having social 
dysfunction and 45.8% (50) were found with 
depression. Among these study cases 56.6% were 
married and 43.4% were unmarried which denotes 
that mostly married females were having 
psychiatric problems. These nurses were lying in 
age group of 20-55 years with mean age of 35.6 
years. Questions related to interpersonal 
relationship asked and found that 50% nurses 
complaint of poor doctor behavior, 60.8% said that 
patients behavior was very poor while 47.5%  told 
that paramedical staff was rude with them which 
causes them stress. Out of 120 nurses  56.6%  had 
salary issues, 29% were facing residency issue, 
20% complained of washrooms, 44.2% complained 
of hostel hygiene, 60% told that they had very less 
time for rest after a tiresome duty and 53.3% said 
that holidays were not enough. Out of 120 nurses 
68 (56.6%) complained of insufficient salary, 
35(29%) were not satisfied with hostel facility, 
24(20%) complained of washrooms, 72(60%) said 
that they don’t have enough time for rest and 
64(53.3%) complained of insufficient holidays. Out 
of them 84(70%) told that their job was very 
tiresome. 
 
   
 
 
57%
43%
prevalence of stress among 
married and unmarried nurses
stress among married nurses
stress among unmarried nurses
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(Table-1) Frequency of psychological presentations 
among nurses 
psychological 
presentation 
number of 
nurses (n) 
Frequency 
(%) 
Anxiety 90 75 
somatic symptoms 75 62.5 
social dysfunction 88 73.3 
Depression 50 45.8 
DISCUSSION 
In the past many studies were done in this aspect 
but results were much different in these studies so 
we conducted this study in our country as there 
were very few studies done here.13 With the 
passage of time development is occurring in our 
community and more facilities are being produced 
for human benefit. Industries are expanding 
population is increasing. But as we are developing 
despite many benefits we are also creating an 
environment harmful for our health. Environmental 
pollution is increasing due to noise, gases and 
radiations etc.14,15 We are much prone to their 
harmful effects. Not only our physical health is 
being affected but our mental health is also on risk. 
Now a day people are getting more psychological 
diseases than before. Depression, anxiety, somatic 
symptoms and social dysfunction are common. 
Excessive working hours and lack of proper 
relaxation is causing stress among employees. Such 
situation is also common among health 
professional. In this study we determined 
prevalence of stress among nurses. Nurses work in 
much stressful environment. They deal with 
patients, their angry attendants and also doctors. In 
our study we found many factors which contribute 
to their stress such as behavior of patients, 
attendants and doctors, residency issues, salary 
problems, too much working hours and very few 
holidays.16 This is a cross sectional type of study 
conducted in a tertiary hospital with 1500 beds 
located within the city. One hundred and twenty 
female nurses were included in the study. They 
were working in different wards of the hospital.17 
They were having different age groups belonging 
to different areas and living in the hostel. They 
were selected in a randomized way. A predesigned 
questionnaire was used to collect all the relevant 
data such as age, socioeconomic status, marital 
status and number of children.18,19 Despite this a 
General Health Questionnaire was used to evaluate 
the objects for psychological aspects. These 
questions were about somatic signs and symptoms, 
anxiety insomnia, social problems and depression. 
Proper consent was taken from the nurses for 
including them in the study and also from the 
hospital management to conduct the study. Privacy 
of data was made sure and ethical aspects were on 
priority. Only those female nurses were included 
which were doing job from more than 6 months at 
least in this hospital.20 Student nurses or those with 
job duration less than 6 months were not included 
in the study. Our questionnaire was consisted on 
questions related to socioeconomic status, 
demographic variables, interpersonal relationship 
and about working environment. We found that 
married nurses were more depressed as compared 
to unmarried and similarly more number of 
children increases their responsibilities and their 
stress as well. They deal with double stress due to 
job and family. They work in a critical situation as 
in emergency wards where attendants of patients 
are very angry usually so nurses have to face them. 
In such circumstances they can not give their best 
output. If we want them to perform their duty well 
then we will have to take steps for making their 
working environment proper and less stressful. In 
this way we can provide better health services to 
the community. Nurses are very important part of 
healthcare system so we should make good policies 
for them such as increase in salaries, 2-3 paid 
holidays each month, maternity leaves and 
maternal allowance, proper hostels for them. There 
should be a separate complaint offices for them.  
CONCLUSION 
Psychological illness and depression is very 
common in our society. Social problems were 
found main cause of stress among nurses which 
make them depressed and angry. Such depressed 
people are socially not perfect. If we deal with 
these issues we can solve these issues and we can 
enhance efficiency and output of staff nurses. 
When their psychological illness and depression 
will be dealt in time there will be early recovery 
from this illness. Our healthcare system will 
develop more if our workers perform well in a 
suitable environment. 
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